
 

 

 

 

🎯 Action Taken Report on Student Feedback (2021–22) 

1. Overview 

Student feedback was collected offline at the end of both semesters. This report summarizes 

the key findings and the actions implemented. 

 

2. Key Feedback & Action Plan 

Feedback Area Observation Action Taken Impact & Future 

Actions 

Teaching Methods Some students 

requested more 

interactive, practical-

based teaching. 

Organized 

workshops on Active 

Learning, Problem-

Based Learning, and 

use of ICT tools 

(cocaspatna.ac.in). 

Increased 

engagement; peer 

observations 

scheduled across 

departments. 

Communication & 

Soft Skills 

Feedback indicated 

need to improve 

writing and oral 

communication. 

Language lab 

initiated; PDP 

(Personality 

Development 

Program) sessions 

started . 

Enhanced student 

confidence; plan to 

involve industry 

experts. 

Assessment 

Transparency 

Around 17 % 

reported 

inconsistency or 

unfairness in 

assessments . 

IQAC reviewed 

practices with 

department heads; 

standardized rubrics 

adopted. 

Fairness improved; 

clarity on grading. 

Practical Exposure Students sought 

more 

hands‑ on/practical 

work in labs and field 

visits. 

Introduced more 

OSPE/OSCE 

sessions; 

departmental 

competitions like 

models, quizzes . 

Better preparedness; 

plan to partner with 

NGOs for field visits. 

 

https://cocaspatna.ac.in/uploads/naac_file/1.4.1_B.pdf?utm_source=chatgpt.com


Library & E-

resources 

Demand for 

extended access, 

more journals & 

digital resources. 

Extended weekend 

library hours; 

acquired additional 

national & 

international 

journals. 

Digital library 

underway. 

Infrastructure & 

Facilities 

Requests for better 

classroom 

environment & 

guidance support. 

Fixed new fans; 

added Guidance & 

Canteen facilities; 

repaired house-

keeping . 

Comfortable learning 

spaces; mentorship 

initiated. 

Administrative & 

Student Support 

High satisfaction, 

with scope to 

enhance student 

section 

responsiveness. 

Strengthened 

student support 

systems; launched 

digital noticeboard. 

Feedback and 

announcements 

more transparent. 

 

3. Future Initiatives 

● Industry Engagement: Plan for expert-led workshops, internships, and mock 

interviews. 

 

● Digital Pedagogy: Expand flipped-classroom models and blended learning 

approaches. 

 

● Holistic Development: Introduce peer-mentoring, wellness programs, and grievance 

redressal platforms. 

 

● Continuous Feedback Loop: Quarterly surveys and focus-group sessions to 

monitor progress. 

 

 

4. Conclusion 

The IQAC affirms its commitment to responsive and continuous quality enhancement. This 

Action Taken Report demonstrates our dedication to addressing student concerns through 

concrete and timely measures, reinforcing our aim for academic excellence and student-

centric learning. 
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